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GO TO www.sss.gov.ph, ANSWER THE CAPTCHA,
AND CLICK “MEMBER” UNDER “PORTALS”
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CLICK “FORGOT USER ID OR PASSWORD?”



Forgot User ID / Password?

Use one of the following to retrieve them:

My registered Security
email address Questions

YOU WILL BE PROVIDED TWO OPTIONS TO
RETRIEVE YOUR USER ID / PASSWORD.



4

@
OPTION 1: REGISTERED EMAIL ADDRESS
.')



4.1

OPTION 1: REGISTERED EMAIL ADDRESS

Forgot User ID / Password

Enter your CRN / SS Number and the CAPTCHA.
We will send a link to your registered email to reset your password.

CRN / SS Number:

CAPTCHA meat

‘ Enter the code as it is shown:

This field helps prevent automated access.

=
Login | Not Registered?

?
=
ENCODE THE CRN /SS NUMBER, ENTER
CAPTCHA AND CLICK “SUBMIT”.



4.9 OPTION 1: REGISTERED EMAIL ADDRESS

Q@ @ mogio :

Republic of the Philippines
__//__ SpOCIAL SEPEIURITY SYSTEM (F)sssPh (W)PHLSSS (@MYSSSPH (@) MySSSPhilippines

We have successfully sent to your e-mail the link to reset your password.
Please check your e-mail.

i Note: Please also check your spam or junk mail folder if the email notification is not in your inbox.

5SS Homepage Copyright © 1997 Terms of Service | Data Privacy Notice
5SS Building East Avenue, Diliman Quezon City, Philippines

YOU WILL RECEIVE AN EMAIL CONTAINING THE LINK TO SELF-RESET YOUR

PASSWORD. CLICK “OK” AND CHECK YOUR EMAIL ADDRESS.



4.3 OPTION 1: REGISTERED EMAIL ADDRESS
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f Republic of the Philippines
_f SOCIAL SECURITY SYSTEM

Dear Ms./nir. [ NGG_
You recently requested to reset your password for your My S35 Member account.

Click here to reset your password.

Ensure to provide a strong and secure password by using a mix of letters (uppercase and lowercase) and
numbers and do not use your personal information.

PLEASE PROTECT YOUR ACCOUNT INFORMATION. You assume full responsibility for maintaining the
confidentiality of your User 1D and Password and for all transactions made using your My.SSS account.

The S5S shall not be held liable for any activities arising from access or use of your account, whether such
access or use was with or without authority granted by you as account haolder.

Please be reminded also to log out from your account at the end of each session.

If you believe that an unathorized person has accessed your account, please reset your password right away and call
S35 Hotline at 1455 or email fid@sss.gov.ph. This password reset is only valid for the next 120 hours.

This is a system-generated e-mail. Please do not reply.

2 5acial Security System, 555 Building East Avenue, Diliman Quezon City, Philippines

CLICK “CLICK HERE” AND YOU WILL BE DIRECTED TO
THE PASSWORD RESETTING PAGE.



4.4 OPTION 1: REGISTERED EMAIL ADDRESS

‘ gg)bclillf\t?_ FglECURITY SYSTEM (#)sssph (W)PHLSSS (@ MYSSSPH (@)MySSSPhilippines

Resetting Password
_______________________________
Length must be 8-20 alpha-numeric characters. First character must be alphabetic. No special characters and must be different from the User ID. (Ex.
PASSWORD FORMAT | P i I
S :

* Preferred Password:

* Confirm Preferred Password:

ENCODE THE USER ID, PREFERRED PASSWORD AND
CONFIRM PREFERRED PASSWORD, THEN CLICK “SUBMIT”.



4.4 OPTION 1: REGISTERED EMAIL ADDRESS

‘ gegbchflcxtl‘f pShiEEi‘fﬁRITY SYSTEM ($)sssPh (W)PHLSSS (@)MYSSSPH (@) MySSSPhilippines

SS Number 34N 7

CRN Number 01 1R -3

AFTER SUCCESSFULLY RESETTING YOUR PASSWORD, YOU
WILL BE DIRECTED TO YOUR MY.SSS MEMBER ACCOUNT.



@OPTION 2: SECURITY QUESTIONS AND ANSWERS

Note: If you have not yet provided your Security Questions and
Answers, your My.SSS account will automatically prompt you to set up
your Security Questions and Answers upon log-in.



5 . l OPTION 2: SECURITY QUESTIONS AND ANSWERS

ENCODE THE CRN / SS NUMBER AND CLICK
THE SEARCH BUTTON.



5 .2 OPTION 2: SECURITY QUESTIONS AND ANSWERS

Forgot User ID / Password

Enter your CRN/SS Number : e ]

Login | Not Registered?

ENTER THE ANSWERS TO YOUR SECURITY QUESTIONS, CLICK THE
BOX BEFORE “I’M NOT A ROBOT”, THEN, CLICK “SUBMIT”,



5.3 OPTION 2: SECURITY QUESTIONS AND ANSWERS

Republic of the Philippines

SOCIAL SECURITY SYSTEM (#)sssph (W)PHLSSS (@ MYSSSPH (@)MySSSPhilippines

Resetting Password
P m o mm mm m Em mm EEm M EEm M M M am M M Em
PASSWORD FORMAT I Length must be 8-20 alpha-numeric characters. First character must be alphabetic. No special characters and must be different from the User ID. (Ex. I
JDCruz08)
[ 4

* Preferred Password:

* Confirm Preferred Password:

N\

ENTER YOUR USER ID AND PREFERRED PASSWORD, RE-ENTER
YOUR PREFERRED PASSWORD, THEN CLICK “SUBMIT".



5 .4 OPTION 2: SECURITY QUESTIONS AND ANSWERS

‘ gegbchflcxtl‘f pShiEEi‘fﬁRITY SYSTEM ($)sssPh (W)PHLSSS (@)MYSSSPH (@) MySSSPhilippines

]
SS Number 34N 7

CRN Number 01 J NN -5

AFTER SUCCESSFULLY RESETTING YOUR PASSWORD, YOU
WILL BE DIRECTED TO YOUR MY.SSS MEMBER ACCOUNT
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THANK YOU FOR USING THE
$SS WEBSITE!
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