LILANI B. BENEDIAN
VICE PRESIDENT

Visayas West 1 Division

Social Security System (SSS)

(033) 433-9434 local 7002

BRIEF DESCRIPTION OF FUNCTION

Responsible to direct the activities of the division and branches
under the area of jurisdiction related to the delivery of effective,
efficient and quality services to members, achievement of coverage and
collection targets and; provision of support services to branches within
the division

MAJOR ACHIEVEMENTS

1. Deliverables: Visayas West1: 2020 OPCR: VS 90.54
2020 IPCR: VS 93.54
Visayas West 2: 2020 OPCR: VS 95.86
2020 IPCR : VS 95.86
2. Member Service Delivery:
2.a 9001-2015 ISO Accredited : Dumaguete Branch under the Visayas West 1 Division
Iloilo Central Branch under the Visayas West 2 Division
3. Committee Membership:
3.a Administrative Order 2021-006c Reconstitution Of The Task Force On Contribution Payment
And Contribution Delinquency: Vice-Chairperson
3.b Administrative Order 2021-081 Creation Of A Team To Address Issues Regarding: Fraudulent
Online Activities on SSS Services: Resource Person

PROFESSIONAL WORK EXPERIENCE / HIGHLIGHTS

1. Vice-President, Visayas West 1 Division and Concurrent Acting Head, Visayas West 2 Division
(19 December 2018 up to present)

2. Acting Vice-President, Visayas West 1 Division (28 March 2016 up to 18 December 2018); and
Concurrent Head, Visayas West 2 Division (04 November 2018 up to present)

3. Acting Vice-President, Visayas West 1 Division (28 March 2016 up to 18 December 2018); and
Concurrent Acting Branch Head III, Bacolod Branch (L) (21 April 2017 - 27 February 2018)

EDUCATIONAL ATTAINMENT

Bachelor of Science in Biology

Doctor of Medicine

Master in Public Health Administration

Regis Program in Ateneo De Manila University Graduate School of Business
Master of Arts in Public Administration



